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National Safe Digging Month Reminds Homeowners to 
Call DigNet Before You Dig

By: [MEMBER REPRESENTATIVE], [TITLE], [MEMBER NAME]


Now that the snow has finally melted and spring is upon us, this is the time of year when many homeowners begin to plan their next do-it-yourself projects around their houses and yards. For many of us, these projects will involve digging, and this is why the month of April is known as National Safe Digging Month.

The purpose of National Safe Digging Month is to remind you that, as a homeowner, anytime you plan to dig on your property – whether for a large project, such as installing a deck, fence or pool, or a smaller project such as planting a tree or shrub – it is important to do so safely in order to protect your community’s underground utility lines. Accidental damage to electric, gas, water, sewage, cable or other underground lines can lead to major utility service interruptions to your entire neighborhood followed by potentially costly fines and repairs, not to mention serious injuries. These risks are especially great in densely-populated urban areas such as New York City and Long Island where underground infrastructure is highly sophisticated. 
DigNet of New York City & Long Island is a non-profit organization dedicated to enabling safe digging practices to prevent damage to underground lines throughout the five boroughs of New York City and Long Island. With a simple, free telephone call to DigNet at least two working days before digging, [MEMBER NAME] and our fellow member utility companies will be notified to come and properly mark all lines in the area to allow people to dig around them easily and safely. 

Every state has its own laws regarding “call before you dig” procedures, and in New York, New York State Code 753 requires all professional excavators and contractors to notify one of the state’s two one call centers, either DigNet (serving New York City and Long Island) or Dig Safely New York (serving the remainder of New York state), before beginning any mechanized digging projects, and violators are subject to fines from the Public Service Commission. Homeowners digging on their own properties without the help of hired professionals are not required to notify their local one call center under the law, but are still highly encouraged to do so as the safety risks remain the same. When a homeowner has hired a contractor or excavator to dig on their property, the obligation to call the one call center lies with the contractor, but the homeowner is encouraged to make sure they have done so. 
Digging safely means calling DigNet every time you dig – whether the work is a professionally-contracted home improvement job or a do-it-yourself weekend project. Even if underground lines have been marked in a similar area in the past, the depths of utility lines vary and their location should never be assumed without having their locations verified by the utility companies responsible for them. Practicing safe digging is not just part of being a responsible homeowner, but is also part of being a responsible member of your community.
DigNet can be reached by dialing either the national “Call Before You Dig” number at 811 or 1-800-272-4480. For more information, please visit www.dignetnycli.com.
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